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Becoming a Sales Champion 
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The following topics will be discussed during this Training: 
 

1. How to be a positive genius  
2. Identifying personal behavioral style and Knowing customer behaviors by DISC method 
3. Creating a positive first impression within 5 sec 
4. Best method to influencing the customer  
5. How to make a sales call by “One Minute Miracle” 
6. How to achieve sales target 
7. Become a charismatic sales professionals 
 

Introduction: 

Six Biggest Mistakes made by Sales People: 

Lack of belief in self. 
Don't know how to sell. 
Not prepared well enough. 
Unable to do a "One Minute Miracle" (Charismatic Presentation) 
Don’t know how to talk to the people considering their personality type. 
Not having our client's best interests in mind. 

Considering the above mentioned mistakes we offer this training. 
This two day extensive sales training program will guide participants towards uncovering "The Right" skill set 
and mind set a professional sales person should possess and exhibit. From controlling conversations with 
customers to asking the right questions to uncover customer's needs, this program will enhance sales staff's 
ability to connect and engage better with customers, overcome objections and more confidently and effectively 
close sales to achieve sales targets and deliver commercial objectives. 

Methodology: 
 

 Presentation 
 Group Discussions 
 Role-plays 
 Games 
 Brain Writing 
 Video Recording 
 Facilitator’s Feedback 
 Group & Individual Exercises 
 Self-Assessments 
 



 

 

By the end of this training program participants will be able to: 

Understand what is needed to have both the right skill set and mind set to sell. 

Connect better with customers, overcome objections and close sales confidently and effectively to 
achieve sales targets. 
 Learn and practice an effective sales technique that will increase the likelihood of making a sale by 
better understanding customer needs while maintaining a great customer experience. 
 Understand the 4 major behavioral styles and personality types and how to sell to each buyer type. 
Understand the 06 customer influencing principles and how to capitalize these tools.  
To know how to implement world famous target achievement formula. 
Exercise the "One Minute Miracle" charismatic presentation. 
 

Who will be benefited? 

This workshop is suitable for new and seasoned sales professionals. (Entry to Mid Level) 

Anyone aspiring to develop their selling skills. 

 
Resource Person: 

Yousuf Efti 

International Award Winning Sales Leadership Trainer 

Founder & CEO, Future Icon 

 
 

 

Yousuf Efti is the executive director at BOLD, Founder & CEO at Future Icon, Managing Director at Fast 
Aid Hospital Ltd. and Former Head of CSR at McDonald Group. An international Award-winning trainer 
in Bangladesh. He got this award from India for contribution to the human capital development. He is a 
designated Global Goodwill Ambassador from America for his humanitarian work.  He is a Corporate 
Trainer, Inspirational Speaker, and Business Consultant. 
 
He was trained by global Master Coach, author, and trainer from the Top University of UK. He has also 
completed Facilitation and Training Skills from renowned trainer and Institute of Bangladesh and 



 

 

Abroad. He completed his post graduations in Master in Business Administrations (MBA) with a major 
in Marketing and Master in Science (MSc) with a major in Mathematics. 
 
Mr. Yousuf Efti, having solid 15 years working experience in sales at Opsonin Pharma Ltd, And  total 18 
years, worked with the country’s well-reputed conglomerate in Sales, Marketing,  Training & 
Development area and worked directly in all the processes like TNA, Gap Analysis,  Change 
Management, Content & Module Development, conducting sessions, evaluation, PMS,  KPI setting & 
general sales issues. 
 
Mr. Efti is leading three different organizations named as Fast Aid Hospital, Medicine Park and Future 
Icon by designing and developing all strategic models as well as monitoring entire functional activities. 
Introduced and penetrated with new products in the market, set different business plans, branding 
tools & techniques and executed them successfully in different business by giving proper guidelines to 
the team. 
 
Mr. Efti has a very sound knowledge of skills development. He has more than 5000 hours of training 
facilitation experience coverage with 5000+ employees and 4000+ of external trainees.  He trained in 
complete career guideline more than 45,000 students at colleges and universities.  He has experience in 
providing inspirational speaking in different colleges, universities, seminars  and public functions (more 
than 10,000 audiences in a program) as an inspirational speaker 
 
In recent month, he has successfully completed individual and organizational capacity development  
assignments for various private, nonprofit, and government organizations such as the following:  
Opsonin Pharma Ltd. Summit Communications, BEXIMCO Communications, SAMSUNG, FAIR Group, 
Delta Pharma Ltd. GEMCON group, Lejan Herbal, Deep-laid Pharma, Hamza Pharma, McDonald 
Bangladesh Ltd, McDonald Steel Building Ltd, McDry Desicent, UNFPA, International Rescue Committee 
(IRC), ACI Godrej, Gordian Life Insurance, Kazi Farms, Daruchini Restaurant, Food Park, etc. 
 

  


